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What is the Acquisition Gateway?

Andrea Azarcon Heller

Director of Stakeholder Management Division
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Agenda

» Category Management
* The business challenge
« Acquisition lifecycle and personas

» The solution: Acquisition Gateway
« A walk through the data and tools
* A growing successful community
* Accessing the Gateway
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Acquisition

OGateway \yhat is Category Management?

“...a retailing and purchasing
concept in which the range of
products purchased by a
business organization or sold
by a retailer is broken down
into discrete groups of
similar or related products;
these groups are known as
product categories.”

“It is a systematic, disciplined
approach to managing a
product category as a
Strategic business unit.”
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Gateway Category Management Overview
earn. =<t Category Management Approach

Category management is a purchasing approach that the Federal
Government is applying to buy smarter and more like a single enterprise.

It involves:

« ldentifying core categories of products and services, and managing them
accordingly

 Cultivating and maximizing expertise to inform and enhance a customer’s
buying experience

« Developing purchasing strategies so that customers find the best value for
the items they need

Category management enables us to eliminate redundancies, increase
efficiency, and deliver more value and savings from the government’s

acquisition programs.
@ p
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®acateway The business challenge and market:
cameenetest - g primer of facts and numbers for Federal acquisitions

Very complex, limited spend under management

» Over 3,300 different possible contract vehicles to chose from

« Complex regulations and process = F.A.R. (Federal Acquisition Regulations)
* Over 270 billion in common goods spend is on the table!

Michelle Christian Marie ~_Ellen .
Contracting Officer IT Purchasing Officer Program Manager COR in Program Office

Buying Office

» 41k Contract Officers/Specialists + 114k Program Managers/Analysts
« Difficult to make smart buying decisions for maximum savings

» Lack of data and tools for federal acquisitions professionals

» Challenging to see beyond your agency...


https://docs.google.com/drawings/d/1wV3-zM3e-GZHAQ3q1VII0TG3HByzdGLH7PdoLVfidpE/edit
https://docs.google.com/drawings/d/1wV3-zM3e-GZHAQ3q1VII0TG3HByzdGLH7PdoLVfidpE/edit
https://docs.google.com/document/d/1nqzQ2vxdOVqgSHsclmUXF8g-Ueg8EhqcrDl4PqByrT4/editheading=h.3cqmetx
https://docs.google.com/presentation/d/1NkqLsRxNaSEYzpsPsgHpZZYU53HYVSqsxJHjfcTWDMI/editslide=id.g10932807a6_0_73
https://docs.google.com/drawings/d/1xbMHGrkdWgxOkAeE5AykNj_6HyeYHyJRskhltAtGPh0/edit
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Qiﬁﬁfﬁi{ Acquisition Gateway Overview

The Acquisition Gateway is the acquisition professional’s online resource
center that aims to improve and sustain Federal agency performance by
empowering agency executives, managers, and employees with access to
acquisition information, data, and tools.

The Gateway envisions driving smarter
acquisition by simplifying, accelerating, and

improving how the Federal government CAP
selects and buys products and services. Acq L |S |t| on
Gateway

The Gateway enables good category

management that supports the Federal learn.connect.act.

acquisition community through every
step of the acquisition lifecycle.

________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________
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Gateway

learn.connect.act.

Acquisition Gateway - hallways.cap.gsa.gov

O
ACQUISITION GATEWAY

A workspace for acquisition professionals and federal buyers to
connect with resources, tools and each other to improve acquisition
government-wide.

e )

Conduct Manage
Market Research Your Acquisition Package

22 Solutions Finder @ Project Center

Find contracts, purchase agreements, vehicles and shared

e Collect and manage documents
services available to your agency

® Track milestones and tasks

* Create ateam and collaborate
|t Prices Paid Portal

Prices agencies have paid for goods and services It Document Library

SOW's, source selection plans, award letters, acquisition
o CALC Tool plans and more

Awarded labor rates
& eBuy Open

Examples of Requests for Quotes / Proposals

Welcome Take a New
Video Tour  Features

. )
¢ B

Join
the Community

®, Community Discussions
* Read the |atest acquisition news and expert advice
* Contribute your questions and experiences

@& Connections Finder
Connect with SMEs and other acquisition professionals

Solutions Finder, T Project Center,

Prices Paid Portal, Document Library,
CALC Tool eBuy Open

T Community
Discussion,
Connections Finder



CAP
Acquisition
@Gateway
learn. act

Acquisition Gateway
Demonstration
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Access the Acquisition Gateway = 2 choices

THE
ACQUISITION GATEWAY

A workspace for acquisition professionals and federal buyers to connect with resources, tools” A
and each other to improve acquisition government-wide. ~

Federal Government Users Non-Federal Government & Public Users
Click here to sign in for full access Click here for public access

C)E NEED HELP SIGNIMG IN?

The Gateway authenticgfles Federal Government users via OMB MAX. To sign in and gain full, unre¥ricted access to the Gateway, follow the steps below:

© Watch our Sign-inffideo

Federal Government employees Non-PIV card holders, contractors,
with PIV/CAC cards and the General Public

and a PIV card reader
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Gateway

|®t Access the Acquisition Gateway = 2 choices

Federal Government employees
with PIV/CAC cards
and a PIV card reader.

Non-PIV card holders, contractors,
and the General Public

No PIV card needed...
open to everyone!

You will need your PIV card and
an OMB Max account

Go to
https://hallways.cap.gsa.gov

R Goto
https://hallways.cap.gsa.gov

Click the Federal
Employees Sign-in button

5 Click the Non-Federal
Employees and Public Sign-
in button

Enter your PIN when

prompted

Key restrictions:

1) No eBuy Open

2) No Prices Paid Portal

3) No Community

4) Very limited access to all content
(solutions, articles, tools, templates)

No restrictions:
- Full access to all tools and data

11
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cemcomnecisc - Acquisition Gateway - hallways.cap.gsa.gov

Green Procurement
Compilation

TechFAR Hub

Forecast of Contracting
Opportunities

ADDITIONAL RESOURCES

[

Green Procurement Compilation

GPCis a comprehensive green purchasing resource designed for federal
contracting personnel and program managers. It consolidates and organizes
information from federal environmental programs in one place, saving you
from wisiting multiple websites,

BROWSE THE LATEST ACTIVITY

ENTITLEMENT COUNSELING SERVICES
Thursday, February 23, 2017
How entitlement counseling is used in the Federal Government workspace

Travel Best-In-Class (BIC)
Thursday, February 23, 2017
Travel Best-In-Class (BIC)

Green Procurement Compilation
Thursday, February 23, 2017

Guidance
Wadneasday, February 22, 2017
Guidance

@
5 S

TechFAR Hub

The TechFAR Hub provides resources to apply industry best practices to the
world of digital service acquisition across the federal government.

Forecast of Contract Opportunities
Offers forecasted contracting data by agency, contract award status,

location, NAICs and Contract Value to assist Small Businesses in locating
prospective business opportunities.

FIND RESOURCES BY ACQUISITION
PHASE

Planning
Requirements
Solicitation
Award

Administration

T Activity Feed
Training and Events
Feed

T Search by acquisition

phase
12
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camcomecec - A walk through the data and tools...

Conduct Market Research:

| ~ Solutions Finder, Prices Paid Portal, and
7 ' = CALC Tool (Contract Awarded Labor Category)

Manage your Acquisition Package:
Project Center, Document Library, eBuy Open

é.)

._ .&; ~Join the Community:
'L €. | -‘ﬁ Community Discussions, Community Finder

Discover Guidance by Category
The ten hallways

&) s
W=l Additional Resources:
i Green Procurement Compilation, TechFAR HUB, and
-

Forecast of Contracting
13
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=mcomneciec - A case study: Janet C Officer

Profile:
« Contract Supervisor, NASA

* Usually works on Professional
Services
« Cares a lot about doing it right

What's in it for me (WIIFM)?

e A place to organize and
save your acquisition

e A place for market
research, pricing
information, and
requirements
development

Challenge:
« Current contract expires in 2016 for

training agency wide

* Needs a new contract for the same
requirement by the end of the fiscal
year (Sept. 30, 2016)

» Unsatisfied with the performance of
Company XYZ and the overall
acquisition vehicle

« Wants to try something new for the
2016 re-compete

e A place to connect with
other acquisition
professionals
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Project Center

Manage your Acquisition Package:

Project Health

Estimated Award @
MN/AZ Mo value was provided, |#

621417 (116 days)

Owner(s)
a Andrew Breychak

Description:  In the Project Center, you can add a variety of content from across the Gateway to your project. This includes listings and saved searches from the Solutions Finder and SOwW
Library, as well as uploaded documents.
Notes:  Explore My Tasks and My Ewents to see how you can use the Project Center to manage your acquisition.
Milestones Arquisition Details Content Team @ Dwner
@ Add Milestone
QO Mot Initial Package Received & v Mot Assigned (=0 Ny i+
Provided
O Mot Complete Procurement Package @
Provided

O Not

Prowided

Acquisition Plan &

<< Back to Ny Projects

W8 Sample Project

Project Health Estimated Award @
MN/A: No value was provic 6/2117 (116 days)
Description:  Inthe Project Center, you can ad
Il as uploa LImen
MNotes: /Iy Tasks and My
Milestones Acquisition Details Content Team
Identifiers

Requisition #/ Purchase Request # ©
Solicitation # &

System-assigned PIIN &

Timeline

o a variety of content from across the Gateway to your project. This inclu

Events to see how you can use the Project Center to manage your acquisition

Contract Inforn

Procurement Vehicle @

Current / Related Contracts &

Current Centract End Date

& File Upload

Milestones & Article Feam

@ Adl
& Solution

I Document Library

oo Jnis Finder

@

Email as a Service

This is a saved Cloud search from SOW Library

Sample PDF

b
m
B
B

Sample word doc

Budget

e L

15



# Acquisition Gateway & B Q  Tools~

Category Management

Hi SaraSchulz ~ AboutUs  Help

Sign Out

PROJECT CENTER

B Project List

Agency Wide Training
Requirement

FY18 Change Management -
Stakeholder Management...

Sample Project

Telecomm

<<Back to Project List

B Agency Wide Training Requirement

Estimated Award @
Not provided

Project Healt

Aliia win

Milestones  Acquisition Detalls ~ Content  Team

dentifiers

Requisition #/ Purchase Request # @

Solicitation # @

System-assigned PIIN &

Timeline

Performance Period Start / Target Delivery Date

Estimated Award Date

% Owner(s)
0 Sara Schulz

Contract Information

Procurement Vehicle @
Current / Related Contracts @

Current Contract End Date

Budget

Funding Code

Estimated Dollar Value

$

4w

Owner

16~
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(Gateway Conduct Market Research:
camcomectss golutions Finder

#& AcquisitionGateway = BB Q  Tools~

Category Management ~ Hi, SaraSchulz | AboutUs | Help  SignOut

SOLUTIONS FINDER Showing [[E] results of BE] reset @ share w 23045 .7 m 50 100 v
View Welcome Message BMO: Building Maintenance and Operations FSSI (Best In Class) ~ Fee: ®@®
2% contract access fee
o Managed By: GSA IDIQ [ OCompare ]
Availability: 3

@ Applied Filters

Building Maintenance and Operations (BMO) strategic sourcing solution is a

comprehensive and flexible solution covering all high-demand BMO services.

All DoD and Civilian Agencies

Solution Website

® NASA : i e ; e ) Recommend
Itis an open market, multiple-award, indefinite delivery, indefinite quantity
(MA-DIQ), ..
© My Agency @
Dept of Defense
O Air Force (173)
OArmy (171)
ODHA(170) City Pair Program (Best In Class) Fee: l OCompare ] @ @
ONavy (173) None ’
Managed By: GSA MS
0 Other DoD Organization Availability: Solution Website 15

(170)
Federal Agencies

The City Pair Program (CPP) offers fares considerably lower than comparable
commercial fares, saving the federal government billions of dollars annually.

All DoD and Civilian Agencies
(The benefits of this service include: Fares

T&Cs

Recommend

ODaC (164) priced on one-way routes, permitting
01DOE (163) agencies to plan multiple destinations; No
ODHS (181) advance purchase required; No minimum or
Dol (163 maximum length stay required; Fully

0l{163) refundable tickets; Last seat availability; No
ODoj (164) blackout periods; Stable prices enabling
ODol (163) travel budgeting and Dual fares availability.)
ODoT (164)
OEd(163)
OEPA(163)
O GSA (164)
OHHS (171) B . .

) Facility Reduction Program (FRP): U.S. Army Corps of Engineers Fee: @ @

OHUD(163) CEHNC d t recei iated fund OCompare ]
S (Best In Class) oes not receive appropriated funds

ta anerate and therafara ieac a rnct

17



# AcquisitonGateway = B Q

Tools +  Category Management «

Hi SaraSchulz | AboutUs  Help  SignOut

SOLUTIONS FINDER

Showing [ resutts of B rese

{ Share

View Welcome Message

HCaTS: Human Capital and Training Solutions (Best In Class)

(“ traimind S \

© MyAgency @

Dept of Defense
OAir Force (173)
OArmy (171)
(JDHA(170)

The Human Capital and Training Solution (HCaTS) contract is the result of a
partnership between The U.S. Office of Personnel Management (OPM) and the
General Services Administration (GSA). The initiative creates the joint
management of a ...

View Details

Managed By: OPM

ONavy (173)

0 Other DoD Organization
(170)

USALearning (Best In Class)

Federal Agencies
O DaC (164)
O DoE (163)
ODHS(181)
ODol (163)
O Do (164)
ODol(163)
ODoT (164)
OFd(163)
(JEPA(163)
O GSA(164)
OHKS(171)
OHUD(163)
OIRS (163)
(JNASA (168)
OState (163)

Managed By: OPM

The USALearning Program is operated out of the Office of Personnel
Management (OPM), and is a part of the HR Solutions Directorate, in the
Center for Leadership Development (CLD). The Program Office offers a wide
range of e-Learning ...

View Details

Administrative Resource Center for Relocation Travel Services

Manaeed By: Treasury 550

A
qq «n2 w20 m 50 100 v

OCompare ‘

Availability: 3
All DoD and Civilian Agencies Contract

Fee:
2%

Recommend

Fee!
An administrative fee in compliance with ‘
appropriations law is assessed for the use of
the two (2) contract vehicles to cover the cost
of program operation, contract
administration, financial management and
FISMA security oversight and certification
compliance.

OCompare @ @

Solution Website 2

Availability;

All DoD and Civilian Agencies

(Solution Is available via [AA as Software as a
Service,)

Fee:

Annual fixed cost agreement. Relocation
OCompare \

ol0

18
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Conduct Market Research:
Solutions Finder

Solutions Finder - Compare ..

Solution Mame

Managed By Agency

Expiration Date

Solution availability

Mandatory Use Info

Morew

Alliant

General Services Administration

$20M for agency orders and $100K per year per
order over $13.3M when agency use GSA'S
Assisted Acquisition Service)

472009 to 4/2014, with one five-year option from
452014 to 4/30/19, Task Order performance can be
performed up to 4/30/24.

BM O: Building Maintenance and Operations FS51

General Services Administration

Description Morew Ifyou are inneed of an Integrated | T solution Building Maintenance and Operations (BEWMO) The COC Information Management Se
contract vehicle, GSA's Alliant GWAC is for you. strategic sourcing solution is a comprehensive [CINIS) Contract is a multiple award, in
Alliant's innowative contract scope maintains an and flexible solution cowvering all high-demand delivery, indefinite quantity (IDI1Q) con|
"Anything IT Anywhere” philosophy on a ENO services, Itis an open market, multiple- provide a broad range of information
Solution Type Government-wide Acguisition Contracts Indefinite Delivery Indefinite Quantity, Federal Indefinite Delivery Indefinite Quantity
Strategic Sourcing Initiative
Fee Info 0.75% [Capped at $150k per year per order ower 28 contract access fee INAA

Ease contracts: March 30, 2021, Option period:
March 30, 2026

cocC Information Management Servicy

Health and Human Services

Final option year expires September 2

jason.schmitt@gsa.gow

Paint of contact Customer Support Center: ITCSC@gsa.gow; 855- fesi.bmo@gsa.gov Contracting Officer Mame Ve ub
482-4348 <br=<br> Acting Alllant POC<br> Jason Phone: (770)488-2647<hr> Email:
Schmitt - 858-243-7998;<br> vohe@cdogov<bra<br> Contracting

Representative Mame:<br= Annie
agb2@cdcgoyv

All DoD and Civilian Agencies

INAA,

All DoD and Civilian Agencies

HHS
Awailable HHS wide, but only with an |

19
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(Gateway Conduct Market Research:

loam. *““  Prices Paid Portal

ACQUISITION BATEWAY

TOOLS o
) DEPARTMENT OF THE AIR FORCE (2,032,111 DEPARTMENT OF VETERANS AFFAIRS (33,005,528
NUMBER OF RETURNED RESULTS o FL2badit) 2 2 AR AT C00%nen)
DEPARTMENT OF VETERANS AFFAIRS (1,362 ,589) DEPARTMENT OF HOMELAND SECURITY (7,046 953)
101,562,259 DEPARTMENT OF THE ARMY (1,321 865) OTHER UNDEFINED (6,424 547)
) DEPARTMENT OF HOMELAND SECURITY (1,145,710) ® DEPARTMENT OF THE TREASURY (5,019,304)
@ DEPARTMENT OF THE NAVY (931,234) @ DEPARTMENT OF AGRICULTURE (4,252,094)
SEARCH 0 2500000
2000000
1500000
1000000
DATE RANGE ;] 500000 .
S 0
No time filter present
Create a time filter PRICE RANGE
FILTER e No range filter present
Create a range fiter
Limit Your Search
AWARD VEHICLE v
MANUFACTURER NAME N
TRANSACTIONAL DATA
VENDOR NAME ot Page 1 of 10 (Total 101,562,259 data records) Next |
DEPARTMENT ' AWARD VEHICLE» <DEPARTMENT » <SUBTIER» <«CONTRACT HUMBER» <«ORDER HUMBER PIID » <«DESCRIPTION OF DELIVERABLE » <«QUAN
FSSIMRO DEPARTMENT OF UNITED GS23FBAO0E LGAKZ47686L JET-LUBE 5035 12
STATES
I TERS a FSSIMRO DEPARTMENT OF UNITED GS23FBADDE LGAKZ4TE8EL JET-LUBE 31850 12

20
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learn.

“et " CALC Tool (Contract Awarded Labor Category)

#ZE8 An official website of the U.S. government This website is in beta. Hel

CALC

Contract-Awarded Labor Category

Search awarded ceiling rates for CALC offers...
Ia bor Categories Ceiling prices

Fully burde
CALC lets you conduct market research on professional service labor ,
: : - : ; Services
categories quickly and easily, helping you make better informed
decisions. Results shown are awarded hourly rates from GSA IDIQ y Worldwiderates

service schedules.

Explore data About CALC

Enter vour search terms below, separated by commas. {(For example: Engineer, Consultant)

P

/
Type a labor category \ILEAR SEARCH

@) Contains words () Contains phrase () Exactmatch

21
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ceamesmeset CALC Tool (Contract Awarded Labor Category)

Showing 200 of 2,083 results with program manager Optional filters

Hourly rate data Proposed price n Foucationtevet
Select v
Experienceas
$155 average b
oS IS
-1 std dev 3 l +1 std dev 0w 45w |¥eas
687
. Worksite:
B (all v
5
e
_. --_ Businesssize
O T T T 1
T RN R e A GNP L R S G i {all) v
Ceiling price (hourly rate)
SIN/ 5chedules Whaet's this?
Std deviation -1 Ave rage Std deviation +1 (all
a v
$99 $155 $210

Contractyearz  Whst's this?

1 DCWNLCAD GRAPH L EXPORT DATA (CSV) SV +1 +2

Therates shown here are fully burdened, applicable worldwide, and representative of the
current fiscal year. This data represents rates awarded at the master contract level.

Experience  Price & Contract# - Vendor » Schedule -

Labor Category v MinEdu. ~
High GS-00F- Advanced C4 Scluticns, Inc.
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learn. act.

Document Library

nagement -

Document Library

@ Applied Filters

O Requirements Docurment
O Market Research Report
O Contracting Officer's

Representative Momination

and Appointment Letter

O Quality Assurance

Surveillance Plan

O Limited Sources

Justification (8.4)
Olndependent Government
Cost Estimate

O Acquisition Strategy

O Sources Sought Synopsis
O 5how Cause Motice

O Justifications and
Approvals

O Final Proposal Rewvision

O Source Selectian Plan
{(FAR Part 15)

O Stop Wark Order

O Purchase Request

O Agency

@ Contribute to this Library

Important Information about this DOCUMENT LIBRARY

Filter By WELCOME TO THE NEW DOCUMENT LIBRARY[ Butwait...what happened to the Statement of Work Library? And where are the SOWs?

the SOWs and SO0s are still there! Click on "Document Type" and then "Requiremeants Document” and you'll find them exactly as they were before, ¥What's really

° DOCUI'I'IE‘I'I( T}"[JE’ |l||.|'.|". of the ar QuUISICION Process. At first the number of l'::.|II||l||". and LEMm| ilates will be somewhat limited and this is where you can ||l'|| 1 thie ai QuUISITION Commy

crafted template, please share it on the Library! On the top left of this screen you will find a button labelled "Contribute to this Library." The more of vour great w
More great new feature, the search function has been '.|_|:|||[|l ar |l|\._-’ IMProver . Please tr W 1L O it!

L) hide Motifications

4 Send Feedback

What you are seeing is jus

Ck, I got it. Hide this from my view for now.

Displaying 100 [JI/‘-'I.f'[ituumt-nl-._@ £ share w <z 2 4 . 4 » [EERso 100

Support for Training, Acquisition, and Financial Reporting at FEDSIM (STAFF)

The contractor shall provide support services that will incorporate best practices into the management and control of FEDSIM client projects throughout their
acguisition services, financial and data management, and robust training development and assistance for continuous learning. The contractor shall provide o

contractor shall develop, implement, and enforce guality assurance measures, perform standardized financial tracking and invoice review, monitor project pe

development and cost analysis. The contractor shall provide technical writing, The contractor shall provide FEDSIM with audit resolution support, All tasks, wi
projects, are client and project specific, The contractor shall also provide FEDSIN with technical evaluation management support services at the contractor sit
increase the number and guality of opportunities in FEDSIN'S business pipeline, Principle support from this TO will be provided to FEDSIM, but there may be r

ooy rant Ty pa Acg. Stget Forrat Agency
Performance Work Statement Sample Gener;
Contract Typa Tags

Unknown Professional Services | Management Advisory Services || FEDSIM | Management Advisory Services {excl. R&D}

- - Tr) : & ea
Date Upleaded: 10/18/2016, wviews: 25, Downlads: 5:

Download PDF Format

23
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Manage your Acquisition Package:
Document Library

Q Tools «

danagement ~

Document Library

technology

© Applied Filters

® Term : technology
® Type : Requirements
Document

@ Document Type

™ Requirements Document
O Market Research Report
O Contracting Officer's
Representative Nomination
and Appointment Letter

O Quality Assurance
Surveillance Plan

O Limited Sources
Justification (8.4)
OlIndependent Government
Cost Estimate

O Acquisition Strategy

O Sources Sought Synopsis
O Show Cause Notice

O )ustifications and
Approvals

OFinal Proposal Revision
O Source Selection Plan
(FAR Part 15)

O Stop Work Order

OPurchase Request
https:f/hallways.cap.gs

Qo em/file:

Enterprise Content Management Support

IT infrastructure and record management activity, project management AEE!’I!?:!-‘A‘IGE‘ weh/application development, operations, maintenance, enhancement, proje

service

s for ECMS program and its user communities

Decurment Type

Statement of Work

Contract Type

Unknown

Date Upkaded

Acq. Stages

Acquisition Planning

Tags

Information Technology , IT Consulting , Professional Services , Business Administration Services , ECMS , We

Application

Views

5

B) Part Il - Work Requirements
1) Technical Requirements
The following tasks are identified as “fixed price” or “time and materials™
Task 1.0 — ECMS Project Management Support (Fixed Price)

The contractor shall provide support for project management activities, including project
tracking and documentation. As part of these activities, the contractor shall:

GWAC, Alliant

Format Agency

Sample Environmental H

Downkads Comments

11 0

T aveer wprprs

= e i

plans and test results reports
ECMS records auto-categorization market research and proof of concept reports

1.1: Participate in weekly Project Team (60 minutes each), Task Order (60 minutes
each), and Error Analysis (30 minutes each) conference calls. The contractor shall
have qualified staff members who are supporting ECMS activities participate in these
calls.

1.2: Provide written notes, project tracking reports and additional documentation on a
weekly, monthly or annual basis, as listed in the “Deliverables” section.

24
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Manage your Acquisition Package:
eBuy Open

&« Gsa eBuy Open

Welcome

GSA's eBuy-Open, is a web platform that provides access to all electronic Requests for Quote (RFQ) /Proposal (RFP) submitted through the GSA eBuy system from Fy 14 forward. A variety o
features are available to analyze the data. Click here for more information.

TIME PICKER

FILTERING

B nro

TEXT SEARCH BY RFQID, RFE DESCRIFTION OR TITLE

RFQ DATA

10/0142013 to

Department of the Air Force

Department of the Mavy

Departrment of the Army

the Secretary of Defense)

Status

02/26/2017 Q

Department of Veterans Affairs

Department of Defense (Office of

Expand

Expand

Expand

Expand

Expand

Expand

Expand

Expand

Expand

Expand

RFQID »
RFQ1173156

RFG1173154

RFQ1173143

RFQ1173141

RFQ11731450

RFQ1173148

RFG1172892

RFQ1173146

RFQ1173145

RFQ1173142

41 Buyerigency »
Department of the Air Force

Department of the Air Force

Department of Health and
Human Se..

Department of the Mawy

Mational Aeronautics and
Space Ad..

Department of the Aty

General Services
Administration

Department of Defense
(Office of ...

Department of Agriculture

Department of the Treasury

4lssueDate »

2017-02-25

2017-02-25

2017-02-25

2017-02-25

2017-02-25

2017-02-25

2017-02-25

2017-02-24

2017-02-24

2017-02-24

Page 1 of 5 (Total 241,849 RFQs)

1CloseDate »
2017-03-10

2017-03-06

2017-03-08

2017-03-02

2017-02-28

2017-03-04

2017-03-24

2017-03-01

2017-03-13

2017-03-01

4Title »
Trailer far Hauling ATWUTYs
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Department of Agriculture
chantrell.netties@nfc.usda.gov
CHANTRELL NETTLES
2017-03-13

The United States Department of Agriculture {(US(
requirements specified in the attached Performa)
The period of performance is: Base Period: 4/1/2]
Period 03: 412020 - 3/131/2021; Option Period 0
am (EST). Contract Specialist: Chantrell Netiles,

2017-02-24

RFQ1173145

C1FA3

Computer Facilities Management Semvices
SASTARS2

8{a) Streamlined Technology Acquisition Resour
Active

Helpdesk Support and PC Maintenance

1. Performance Work Statement (PWS) Overview

The United States Department of Agriculture (USDA) Office of the Chief Financial Officer
(OCFO), National Finance Center (NFC) is seeking to obtain Contractor support for OCFO users
for a wide-range of information technology services. While the goal is for equivalent service for
OCFO staff (Government and Contractor) regardless of location, the Contractor should propose a
model solution that provides a reasonable balance between level of support and other associated
costs, based on industry best practices. The Contractor shall have considerable responsibility for
the operational strength and performance of the OCFO Information Technology (IT) portfolio as
it relates to Desktop Support and PC Maintenance (DSPCM). The Government intends to apply
performance-based standards wherever possible for work performed under this task order.

The OCFO DSPCM is part of OCFO’s comprehensive initiative to continue the consolidation of
its IT infrastructure services for better effectiveness, efficiency, and management control. OCFO
is pursuing a Contract/Task Order (referenced as a Task Order (TO) from this point forward) to
replace current DSPCM. The DSPCM operates under the Office Services Branch (OSB), the
OSB provides operations support, hardware and software maintenance, systems administration,
service desk operations and security of the DSPCM infrastructure. The OSB is comprised of
Federal and contractor personnel currently operating in a 7x24x365/366 environment. The OSB
is responsible for performing Level I, II, and 11T Information Technology Management and
Support Services.

The Contractor shall interact with other functional areas within OCFO and Third Party
Contractors regarding the resolution of issues and/or provision of these services in the course of
supporting this requirement.

1.1. Place of Performance

OCFO’s primary Business Operations Center (BOC) is located in New Orleans, Louisiana (LA).
Additional facilities are maintained at the Primary Computing Facility (PCF) in Denver,
Colorado (CO), the Backup Computing Facility (BCF) in Saint Louis, Missouri (MO), and an
Alternate Work Site (AWS) in Bossier City, LA. The OCFO also has a Customer Support Office
(CSO) and training facility in Washington, D.C.

Unless otherwise specified or required due to situations such as Continuity of Operations Plan
(COOP), the work shall be performed at the New Orleans facilities. During a COOP event, the
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& Gss €eBuy Open

@ mro

Welcome

GSA's eBuy-Open, is a web platform that provides access to all electronic Requests for Quote (RFQ) /Proposal (RFP) submitted through the GSA eBuy system from FY14 forward. A variety of data fiitering, formatting and reporting
features are available to analyze the data. Click here for more information.

RFQ DATA Export
Page 1,673 RFQs) 3
| financial training
' RFQID» 1BuyerAgency » dlssueDate 4CloseDater 4Titler 15IN» 4 Schedule {AttachmentCount} < Status
TIME PICKER Expand RFQUST201 Departmentofthe Navy 2017.0419 20170424  T100.LP08 323 00CORP 3 Active
10/01/2013 to 04/2012017 Q Expand RFQ1187195 Department of the Navy 20170419  2017-04-28  Ethical Hacking Training ar44 00CORP 1 Active
Services
Expand RFQ1186969 Department of the 20170418 201704-24  SOFT SKILLS, a4 4 00CORP 2 Active
TOP 5 AGENCIES Treasury PROFESSIONAL DEVELOP...
Term Count Action Expand RFQ1186689 Departmentofthe Ar 20170418  2017-05-31  Training Manikins 426 4F 8749 84 0OCORP 1 Active
Force
Depariment of the Navy 46 Q
Expand RFQ1184523 Office of Personnel 2017-0418  2017-04-21  Sign Language Services - 3825 00CORP 2 Active
Depariment of Veterans Affairs 153 Q Management NSAC
Department of the Army 195 Q Expand RFQM8GE37 DepartmentoftheNavy 20170417 20170501 DAUEquivalentTrainings 6748 00CORP ) Active
Department of Defense (Office 118 Q onsite N.
of the Secretary of Defense) Expand RFQM8G574 Departmentof Veterans 20170417 20170421  Respiratory Protection Training 899 3 00CORP { Active
General Services 16 Q Afairs b
Administration Expand RFQM8G54 DepartmentoftheNawy 20170417 2070420  Language Training Persian 3823 00CORP i Active
Farsi
FILTERING Expand RFQ1186474 Department of the 2017-0417  2017-04-21  Computer Skills Training 2744 00CORP 2 Active
Treasury
Status v - . o 27
vnand REFO118R180 DNenartment of Veterane 2047-04-14  2017-04-20 Gl Simulator with Traininn a7aq NCcoORP 1 Artive
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Services
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O Legal Services
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Services

O Marketing & Distribution

O Public Relations &
Professional
Communication Services

(] Real Estate Services
(0 Social Services

O Technical & Engineering
Services
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Federal Acquisition
Regulation Sub Part 9.5

Card Services: Charge Up
Video Series - ATour of the
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MEET THE CATEGORY TEAM SOLUTIONS FINDER
Find acquisition vehicles, contracts, and shared
‘ 3 services from across the Federal Government
tiffany.hixson@gsa... maureen.duckworth.. My Agency GSA 0
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TEMPLATES
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Browse & participate in acquisition discussions
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a Organizational Conflict of Interest
Professional Services April 6, 2017
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Professional Services March 21,2017
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Transparency Act
Professional Services March 2, 2017
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INTEREST
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of Federal Claims (CoFC) or Government
Accountability Office (GAQ)

The Court of Federal Claims received and ruled on an awar...

USPS Cover Letter for Amended Cost Pricing =
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Join the Community:
Community Discussions
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MY COMMUNITY @ Community Activity

Wiew All Community Activity
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=

Post a guestion or discussion topic in one of the community groups!
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Select Group...
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¥
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= Data Centers
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Search v

Search for a user by name, title, agency. location. email and more
technology{ /

Advanced Search

lay Younger Office: Federal Acquisition Service
FAS Category Management and Prog...

(GSA) Contact :  jay.younger@gsa.gov

312.886.8274

Categories of Interest: Information Technology . IT Consulting, IT Hardware, IT Outsourcing, I T Security, IT Software, T.. More#

Connections Finder

Ben Taylor
(GSA) Search

Categories of Interest: IT Consulting, | Advanced Search W
Jim Russo Marme Job Title

Telecommunications Manag|
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Categories of Interest: Information T4
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Contracting Officer
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# Acquisition Gate
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Wiew All Community Activity

#
Andrew Breychak
[GSA,CTr)

| Sendan Invite B8 |

@ My Connections

& Add People

9 mary. ruwwe@gsa gov
fe:

Andrea Azarcan Heller

= ek

W

[ ] Q Toals « Categony Management -

N Andrew Breychak

- ' Agency General Services Administration

[GSA,Ctr)

Office FAS
Washingtan, DC

Contact andrew breychak@gsa.gov
202-251-37328
Categories of Interest
| Category Management 'l Information Technology ' | Professional Services '

Acquisition Solutions of Interest

Knowledge / Experience
Project Management, Marketing, Product Development

ifications

FosL: Following

Not seeing any posts?

This user currently has no posts,
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Acquisition Gateway is a growing community

Nearly registered professionals and growing...

Bulk Buying Laptops and Desktops
Makes Federal Dollars Go Further

"The bulk buying event offered an
average of 15.6 % savings from previous
ceiling. According to U.S. Holocaust
Memorial Museum Director of
Procurement James T. Brady, the new
pricing allowed the museum to buy an
extra 25 laptops and 30 desktop
computers — a savings against the old
pricing of $74,345."

Send us your success stories:
hallways_site_manager@gsa.gov

HHS CIO BPAs

The HHS Vendor Management Office
contacted the Gateway team. It has nine
(9) BPAs it wants to make the HHS
workforce aware of and wanted to publicize
them via Solutions Finder.

FHFA Saves Over 20% and Cuts
Administrative Lead Time By Over 50%
with BMO Contract

Using BMO, FHFA cut procurement
administrative lead time (PALT) by over
50% by avoiding an open-market buy and
separate justifications, and saved over
20% compared to their IGCE.
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) Gateway :
learn.connect.act. HOW the Gateway IS developed

(1) COLLECTED FEEDBACK Agile SCRUM

Collected feedback on the current homepage from

users and other stakeholders through workshops,
surveys, and one-on-one sessions The data and tools are
constantly evolving based

o
on your feedback!

Every 2 weeks new
updates are published to

CREATED,
TESTED, &
ITERATED

the Gateway.

Created several versions
of the homepage

Tested each version with
users

The Acquisition Gateway
homepage redesign is a
great example of how
your feedback and
human-centered design
approach builds value

%, Iterated based on
% feedback

(3) pEveLorep {at

Presented final design to
stakeholder groups and
developed the redesign
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cemconecess - OQn demand help...

hallways site manager@gsa.qov
Answered by the National Customer Service Center and escalated as required

e \ideo overview of the Acquisition Gateway

e Help with login (video with instructions)
e Self-serve tutorials for apps

The Acquisition Gateway: What Is [1?
p——

TUTORIALS

,_) Community [+]
m Document Library (-]
Owverview

Search for Acquisition Documents

Filter Documents

Sort Documents

THE
ACQUISITION GATEWAY

A workspace for acquisition professionals and federal buyers to
connect with resources, tools and each other to improve acquisition
government-wide.

Federal Government Users Non-Federal Government & Public Users
Click here to sign in for full access Click here for public access

You can log-in to the Acquisition Gateway
using either the Federal or the public side.

View Document Details

Display Content by List or Grid View

Add a Document to the Library

Download Documents to your Computer

Share a Document Link or Share your Search Results
Add a Document to your Project

Hide and Display Notifications

Provide Feedback on Documents

® Gateway Overview
‘Qﬁ‘ Hallways

B project Center

Acquisition Gateway - How to Log-In
GSA (General Services Administration)

© © ¢ ©

D8 Subscribe [RER 221 view

na
ma Solutions Finder



mailto:hallways_site_manager@gsa.gov
mailto:hallways_site_manager@gsa.gov

CAP
Acquisition
Gateway

cemcerneee - Future state: what is coming in the Gateway....

e Hallway and Community Redesign
o Submit ideas & feedback using the "Give Feedback" button on the
bottom of the homepage. Drawings & wireframes are encouraged!
hallways_contribute@gsa.gov
e Keyword Search
o You'll be able to search through documents and receive top results
o *This is separate from tag search
e Best In Class (BIC) — already here!
o Sort by BIC in Solutions Finder and BIC will default to the top
e Project Center — already here!
o A "My Work" section that contains all the milestones and tasks
assigned to you



AP
Acquisition

Gateway

camcomnectaet - Acquisition Gateway Ambassadors Network

The Acquisition Gateway Ambassador Network is a Change Agent Network developed
to expedite the government’s transition to category management. Change agents will
support transformation at their agencies.

Please contact Craig.Chavez@qsa.qov
Value:

Time Commitment:
One single hour-long meeting per month

. . Gateway Ambassadors build and sustain the momentum of change
efforts by disseminating messaging, providing feedback on change
activities, and reducing stakeholder fears and resistance to the change.
ﬁ 2-4 hours of direct assistance with communication development and
delivery, research, and feedback collection.
Gateway Ambassadors’ Primary Functions Ideal Gateway Ambassador Characteristics
Disseminating messages through local Respected and admired among peers
communication channels Relatable and regarded as confidants

Sharing feedback with FAS to enhance and Willing to donate time and resources to the
improve both category management change category management initiative

management efforts and Acquisition Gateway Typically middle-management and below, as this
adoption efforts fosters trust from the workforce

Addressing the concerns of their local workforce Representatives from across the organization
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®cateway Acquisition Gateway University
Spring Session

learn.connect.act.

When? April 24th - May 5th (10 one-hour sessions, over 2 weeks)

What is it? Daily webinars, one hour in length, focused on a variety of acquisition
topics. Each session offers 1 Continuous Learning Point.

What classes are being offered? A deep dive into the IT Category; the
Acquisition Lifecycle; Real Contracting Officers / Real Project Managers of the

Federal Government; Human Centered Design and more!

How do I register? - Register herel.


https://meet.gsa.gov/admin/show-event-catalog?folder-id=88403453

P

Acquisition

learn

Gateway

>+ Where do we go from here...

1. Log in and explore at https://hallways.cap.gsa.gov

2. Connect and contribute ideas, join conversations,
and share best practice samples and templates

3. Share it with your acquisition co-workers

4. Join usability testing to help drive new features

We are listening! Please emaill
hallways_site_manager@gsa.gov
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Questions?
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